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 GOZO COLLEGE Secondary School  
KULLEĠĠ TA’ GĦAWDEX Skola Sekondarja  

 

Half Yearly Exam 2016 

 
Year 9 Track 3                   BUSINESS STUDIES              Time: 1hr 30mins 

 

Name: ______________________________                 Class: ___________________ 

 

Section A  

1.   Match the following phrases together.                                                                             (5 marks) 

1 There are 4 types  workers in lower levels in the organisational 

chart are allowed to take decisions. 

2 A niche market  mixed economy. 

3 In decentralisation  of goods. 

4 Consumers  is a small group of consumers who want a 

very specific good or service.  For example: 

diving tourism in Malta.  

5 Malta is a   are all the people who buy a good or 

service. 

 

2.   Classify the following as primary, secondary or tertiary jobs.                                      (5 marks) 

Teacher, baker, bus driver, bank cashier, fisherman, doctor, carpenter, accountant, farmer, florist 

Jobs in the primary industry Jobs in the secondary industry Jobs in the tertiary industry 
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3.   Fill in the blanks below with the appropriate words from the list.                             (5 marks) 

 

 

 

The marketing department is responsible of various roles so that the product of the business is sold 

profitably.  One important role is market research.  This research is carried out to find what 

_________________ want, what ____________ are doing and what prices they are charging and to 

find the likely volume of __________________.  There are two types of market research, the 

__________ research which gives primary data and the desk research which gives 

_________________ data.  Another important role of the marketing department is market 

segmentation.   Markets can be segmented in many ways such as by ___________, ___________ or 

______________.  After segmenting the market the right marketing mix is developed according to 

the needs of target consumers.  The marketing mix is developed using 7 Ps being _____________, 

price, ______________, promotion, physical evidence, people and processes. 

 

4.   State whether the following are true or false.                                                                 (5 marks) 

a) A service is something we buy but we cannot see and touch. ___________   

b) Businesses can have more than 6 departments. __________   

c) The research and development department carries out market research. __________   

d) In a free market economy consumers have a wide choice of goods and services. __________ 

e) Money helped to overcome the problems of the barter system. ____________ 

 

 

Section B 

Read the statements below and choose the most suitable answer.                                         (10 marks) 

 

1. In a subsistence economy  

a) people produce food just to survive. 

b) there is a lot of waste. 

c) government decides what is to be produced. 

 

place, gender, consumers, income, demand, competitors, field, 

age, product, secondary 
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2.   A consumer good is a 

a) good bought by a business to be able to produce goods or provide services. 

b) good by individual people to use in their private life. 

c) a good sold to a business. 

 

3. The owners of a partnership are called 

a) sole traders. 

b) partners. 

c) public corporations. 

 

4. The return for entrepreneurs is 

a) capital. 

b) profit. 

c) salary. 

 

5. The following are examples of fixed capital: 

a) cash at bank, cash registers and vans. 

b) cash registers, furniture and telephones. 

c) cash registers, computers and cash at bank. 

 

6. The tertiary industry is also called 

a) manufacturing industry. 

b) service industry. 

c) extraction industry. 
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7. Barter  

a) is the exchange of a good for another good using money. 

b) is the exchange of a good for another good without using money. 

c) had a lot of advantages. 

 

8.  Branding is done to  

a) create brand loyalty and increase sales. 

b) to help retailers store the product. 

c) to pass information to consumers. 

 

   9.  The main aims of packaging are: 

a) to pass on information to consumers and help retailers sell the product. 

b) to pass on information to consumers and add to the cost of the product 

c) to pass on information to consumers, help retailers store the product and protects the 

product being sold. 

 

10.  Skilled labour refers to employees 

a) who have no training to do their job. 

b) Who have a lot of qualifications and training to do their job. 

c) Who need very little training to do their job. 
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Section C 

Answer both case studies in this section.  Each case study carries 30 marks each. 

 

Case study 1 

        

 

 

 

 

a) What is an organisation chart?                                                                                           (2 marks) 

______________________________________________________________________________ 

b) Using the following information complete the organisational chart above. 

 There are 2 accountants each responsible of a group of 3 accounts clerks.         (2 marks) 

 There are 2 Human Resource assistants, one responsible for Training and one 

responsible for Motivation.  Together they are responsible for a group of 5 HR clerks.   

                                                                                                                             (1 ½ marks) 

 There are 3 clerks working in the purchasing department.                                 (½  mark)  

 There are 4 assistant mangers in the marketing department responsible for Market 

Research, Promotion, Transport, and Packaging respectively.                               (2 marks) 

 There are 2 supervisors responsible for a group of 20 machine operators. (1 marks) 

c) What is the span of control of the HR manager?                                                           (1 ½  marks) 

______________________________________________________________________________ 

d) What is the span of control of the managing director?                                                (1 ½  marks) 

______________________________________________________________________________ 

e) How many levels of authority are there in the finance department?                                   (2 marks) 

______________________________________________________________________________ 

 

 

Managing Director 

Marketing 

Manager 

Finance 

Manager 

Purchasing 

Manager 

Human Resource 

Manager 

Production 

Manager 
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f) Name another business department that is not shown in the above organisational chart.    

                                                                                 (2 marks) 

______________________________________________________________________________ 

g) The organisational chart shows the span of control and the chain of command.  Explain the 

difference between two.                                                                                              (2, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

h) Good mangers are those who do not give importance only to the formal organisation of the 

business.  They also give importance to _________________________ organisation.     (2 marks) 

______________________________________________________________________________ 

i) What is centralisation? Give one advantage of centralisation.                                          (2, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 

j) What is decentralisation?  Give one advantage of decentralisation.                                (2, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 

 

 

 

Case Study 2 

Penelope would like to open up an entertainment business for children.  She is still confused 

whether to open the business by herself or finding someone else with whom to share the business. 

 

a) Is the business Penelope planning to operate in the private sector or in the public sector?  

                                                                                                                                                             (1 mark) 

______________________________________________________________________________ 

b) In which stage of production is Penelope’s business?                                                               (1 mark) 

______________________________________________________________________________ 
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c) What is the business owned by one person called?                                                                   (1 mark) 

______________________________________________________________________________ 

d) List one advantage and one disadvantage of the business mentioned in question (c). (2, 2marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

e) What is the business owned by more than one owner called?                                                (1 mark) 

______________________________________________________________________________ 

f) List one advantage and one disadvantage of the business mentioned in question (e).(2, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

g) If she opens up the business mentioned in question (e), a document is drawn up before the 

business starts operating.  What is this document called?                                                      (1 mark) 

______________________________________________________________________________ 

h) Why is the document mentioned in question (g) drawn up? Name 3 things found in this 

document.                                                                                                                                    (1, 3 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

i) Penelope needs resources to open up her business.  What are the main 4 resources needed to 

start up a business?                                                                                                                       (4 marks) 

______________________________________________________________________________ 

j) In a mixed economy, they are both the public sector and the private sector that provide goods 

and services to consumers.  What is the public sector made of?     

                                                      (2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 

k) List 2 main differences between the two sectors mentioned in question g.                   (2, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 
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l) Nowadays PPPs are becoming ever more popular.  What does PPP stand for and what are they?                                                                                                                                                      

(1, 2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 

 

 

 

Section D                                                                                                                           (10 marks) 

 

Choose one of the following and write 100 words about the topic. 

 

1.  Government, businesses and people all have the problem of scarcity.   

What does scarcity mean and how does it lead to opportunity cost?    

What is opportunity cost? Explain. 

Give a real life example to help you explain how scarcity leads to opportunity cost. 

 

2. Every good has its own product life cycle. 

What is the product life cycle?   

Draw the product life cycle and label each stage. Briefly explain each stage. 

Why do businesses need to analyse the product life cycle? 

Businesses introduce extension strategies. What is an extension strategy and how can it be 

done? 

 

 


