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A.  Choose the correct  answer    

   

1. What is the name of the network 

that is often used by companies to 

share internal information about the 

company? 

 Intranet. 

 Extranet. 

 Internet. 

 2.  What is Random Access Memory 

(RAM)? 

 RAM cannot store data when the 

computer is switched off. 

 RAM is read only. 

 Data stored on RAM is not lost 

when the computer is switched off 

3.  Which of the following is not a 

personal computer? 

 Laptop. 

 Tablet pc. 

 Graphics Tablet. 

 4.  A common way of infecting your 

computer with a virus is by:  

 Connecting it to old computers. 

 Opening email attachments. 

 Saving a file in a pen-drive. 

5.  An advantage of teleworking? 

 Flexible hours. 

 Negative impact on teamwork. 

 No need of internet connection. 

 6.  An advantage of e-learning is: 

 Flexible learning location. 

 You do not wear a uniform. 

 Lack of human contact. 



ICT – Form 2 Half-Yearly Examination  Page 2 of 10 

 

7.  What is an example of e-

commerce? 

 Registering your car online. 

 Buying clothes from an online 

site. 

 Transferring money from your 

bank account. 

 8.  An advantage of e-mail is? 

 E-mail enables easy and fast 

transmission of messages 

 You can send a virus with an e-

mail attachment 

 E-mail is the most frequently used 

application on the internet 

9.  RSI stands for? 

 Repetitive Strain Injury. 

 Rest Strain Injury. 

 Recurring Stress Injury. 

 10.  An example of software is? 

 Hard disk. 

 MS Word. 

 Laptop. 

11. What is usually measured in 

megahertz (MHz) or gigahertz (GHz)? 

 The speed of the CPU. 

 The size of the RAM. 

 The type of graphics card. 

 12.  How can a good posture be 

maintained when working at a computer? 

 Ensure that the room is well 

ventilated. 

 Make sure the computer, desk 

and seat is positioned correctly. 

 Have a healthy snack while 

working on the computer. 

13.  How can you help the 

environment? 

 Recycle used printer toner 

cartridges. 

 Reduce the memory size of the 

computer. 

 By using a screen saver. 

 14.  A computer virus is  

 An internet browser. 

 An output device. 

 A program designed and written 

to make additional copies of itself 

and spread from location to 

location. 
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15.  New viruses are developed all the 

time so you need to? 

 Have an updated anti-virus 

program. 

 Install a new hard disk. 

 Remove dust from your 

computer. 

 16.  An employee using an extranet can:  

 Access the private network of 

his/her company from home. 

 Access all private networks. 

 Access any site on the World 

Wide Web. 

17.  Which keys from the keyboard are 

used to capture an active window? 

 Alt + Print Screen 

 Ctrl + Print Screen 

 Shift + Print Screen 

 18.  Which keys from the keyboard are 

used to make a screen capture? 

 Print Screen 

 Ctrl + Print Screen 

 Shift + Print Screen 

19.  The R in the abbreviation ROM 

stands for 

 Random 

 Read 

 Rapid 

 20.  The abbreviation CPU stands for 

 Central Passing Unit 

 Central Processing Unit 

 Control Processing Unit 

(1 mark each - 20 marks) 

B.  Answer the following      

 

1. List three factors that affect the performance (speed) of a computer system: 

i. _______________________________________________________  [2] 

ii. _______________________________________________________  [2] 

iii. _______________________________________________________  [2] 

 

2.  What is teleworking? 

 ___________________________________________________________ [2] 
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3. A disadvantage of  teleworking is 

___________________________________________________________  [2] 

 

4. Internet services are becoming more common in everyday life. Give the name of 

the service for the following:      (2 marks each - 6 marks) 

i. Accessing bank accounts from home.     E-______________   

ii. Paying tax in arrears online, on the government website.     E-_____________ 

iii. Paying with a debit card for a computer game.   E-______________ 

 

C.  Look at the screen shot and answer the questions      

 

 

 

 

 

 

 

 

 

 

 

i. What is the speed of the CPU found in this computer?   _______________ [2] 

ii. What is the type of the CPU?  ______________________ [2] 

iii. How much RAM is installed on this computer?   _____________________ [2] 

iv. What operating system is installed on this computer?  ________________ [2] 
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D.  Write True or False      

Through the control panel one can: 

i. view the computer’s basic system information    

ii. restore deleted files    

iii. set the date and time    

iv. display the properties of a folder  

v. adjust the screen resolution   

vi. organize files and folders    

vii. set the keyboard language    

viii. install and uninstall software    

(1 mark each – 8 marks) 

E.  This question is about the setup of the desktop appearance      
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i. To change the photo in the background of your computer,  you must click on  

_________________________ [1] 

ii. If the PC is left unattended, a slideshow of the photos appears on the screen. 

One can set this from the _________________________  [1] 

 

F.  Look carefully at the screenshot and then answer the following questions     

 

 

i. To navigate to a folder or file on a drive open the Computer window using the 

______________ + E key combination.  [1] 

ii. In which drive (letter) are the files and folders above stored? ____________ [1] 

iii. What does the black downwards pointing arrow next to a 

folder indicate?  [1] 

 

______________________________________________________________________ 
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iv. What does the white arrow next to the folder indicate?  [1] 

 

______________________________________________________________________ 

v. Write down the name of two folders that do NOT contain subfolders. 

 

_______________________   [1]                    _____________________  [1] 

vi. How many files are visible above and in which folder are they stored?  

 

Files _____________________ [1]   Folder _______________________  [1] 

 

vii. Describe how you can change the name of the file asia.rtf to europe.rtf. [2] 

 

______________________________________________________________________ 

 

viii. What is the size of the largest file? ______________ [1] 

 

ix. What is the name of the smallest files? ______________ [1] 

x. To select and copy the 2 files, erosion.doc and quiz.doc together onto the 

desktop, one would press the _________________ key from the keyboard and 

click on each of the two files. [1] 

xi. How many image files are there in the subfolder named Earth? ___________ [1] 

xii. The files in Earth sub-folder are sorted according to their ________________ [1] 

xiii. Which field should you click to sort the files by Name.  ____________ [1] 

xiv. Write the path (address) of the file Volcanoes.ppt.   [2] 

 

______________________________________________________________________ 

 

xv. The folder Agriculture is a sub-folder of the folder _______________. [1] 

xvi. The size of the sub-folder Oceans is not shown. How can you view the properties 

of the sub-folder? [2] 

________________________________________________________________ 

 

(Total: 21 marks) 
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G.  Look carefully at the screenshots and then answer the questions    

 

i. There are different views within Windows Explorer. Circle the correct button 

to view the contents of the Windows Explorer in what is called Details view. 

[1] 

 

  

 

ii. Use the following words to label these views 

(small icons  /  details  /   list  /  large icons)   

 

 

 

 

 

   

                                                                  [1] 

 

 

                                                   [1] 

 

 

   

                                                                  [1]                                                                 [1] 
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H.  Fill in the empty boxes in the picture below to set the following paragraph 

formatting     

 

i. Set the spacing before the 

paragraph to 6pt. [1] 

ii. Set the spacing after the 

paragraph to 9pt. [1] 

iii. Indent the paragraphs by 1 

cm from the right. [1] 

iv.  The alignment is   

______________________ [1] 

v. The line spacing is 

______________________ [1] 

 

 

 

I.  Look at the screen shot and answer the questions      
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i. Fill in the picture to show how one can replace the word students with the 

word children. [2] 

ii. Which button should you click to change only one occurrence?  

________________________ [1] 

 

 J.  Look at the screen shot and 

answer the questions : 

 

i. To insert this dialog box, one 

must click (References / Page 

Layout / Review) tab and click 

(Paragraph / Page Setup / Page 

Background) Dialog Launcher.   

[4]  

ii. How many tab stops have been 

set above? _____________ [2] 

iii. What is the alignment set for the tab stop at 10cm?   __________  [2] 

iv. Circle the button which one must click to remove all tab stops [2]          

v. Write down one advantage of use tabs in a document. [2] 

________________________________________________________________ 

 


