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SECTION A: ANSWER ALL QUESTIONS IN THIS SECTION. 

 

UNDERLINE THE CORRECT ANSWER. 

 

(Each question carries 2 marks, giving a total of 20 marks for the whole section) 

 

1. A public company forms part of the 
a) private sector. 

b) public sector. 

c) tertiary sector. 

 

2. Workers who require a lot of training and skills to do their job are called 

a) semi-skilled labour. 

b) skilled labour. 

c) unskilled labour. 

 

3. The factors of production are 

a) primary production, secondary production, tertiary production. 

b) land, labour and capital. 

c) land, labour, capital and entrepreneur. 

 

4. The capital of a limited liability company is provided by the 

a) owners. 

b) shareholders. 

c) government.  

 

5. Delegation of authority means 

a) decisions are taken by managers. 

b) delayering. 

c) giving workers who are in lower level the authority to take decisions. 

 

6. A firm is an organisation that 

a) provides tangible goods only. 

b) tries to make a profit only. 

c) provides goods and services. 
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7. A want refers to something 

a) people need in order to survive. 

b) people would like to have. 

c) that can be touched. 

 

8. As a sole trader, you need to increase your internal sources of finance, so you decide to 

a) borrow money from banks and reduce stock. 

b) reduce stock and sell unnecessary assets. 

c) issue shares and debentures. 

 

9. Revenue  

a) is any profit made in one financial year. 

b) is money received from sales. 

c) refer to the expenses paid by the business. 

 

10. Which of the following form part of the primary stage of production? 

a) transport, advertising and banking. 

b) farming, fishing and carpentry. 

c) quarrying, fishing and farming. 
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SECTION B: ANSWER ALL QUESTIONS IN THIS SECTION. 

 

QUESTIONS ARE TO BE ANSWERED IN THE SPACE PROVIDED. 

 

(Each question carries 20 marks, giving a total of 60 marks for the whole section) 

 

QUESTION 1 

This question is about communication. 

 

Effective communication within the business and with external stakeholders is one major key for 

business success. 

 

1. What is communication? (1 mark) 

_________________________________________________________________________________

_________________________________________________________________________________ 

2. Describe the process of effective communication. (1 mark) 

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________ 

3. Mention three methods of communication. (3 marks) 

_________________________________________________________________________________ 

4. Mention four barriers to communication. (2 marks) 

_________________________________________________________________________________

_________________________________________________________________________________ 

5. Suggest two ways in which communication may be improved in a business. (2 marks) 

_________________________________________________________________________________

_________________________________________________________________________________ 
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6. Give two consequences of what may happen in a business if communication is ineffective. (2 

marks) 

_________________________________________________________________________________

_________________________________________________________________________________ 

7. Which are the three basic elements in effective communication? (3 marks) 

_________________________________________________________________________________ 

8. Name two means of information technology used in business communication. (2 marks) 

_________________________________________________________________________________ 

9. Briefly explain one way how improvements in information technology help in making 

communication with employees, customers, suppliers and other stakeholders more effective. (2 

marks) 

_________________________________________________________________________________ 

10. Which communication method would you suggest Mark (a business owner) to use in the 

following situations? (2 marks) 

a) Mark has a meeting agenda to pass on to all members of staff. 

_________________________________________ 

b) Mark needs to inform consumers about a new product his business is introducing on the 

market. 

_________________________________________ 

c) Mark needs a price list from different suppliers. 

_________________________________________ 

d) Mark needs to send a brief note to one of his employees. 

_________________________________________ 
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QUESTION 2 

This question is about finance. 

 

Reno is planning to open a business.  He needs capital to open up and run the business. 

 

1. Why do businesses need money?  Give 2 reasons. (2 marks) 

__________________________________________________________________________________

__________________________________________________________________________________ 

2. Fill in the following text using the words below. (5 marks) 

 

people, internet, low, commercial, high, bouncing, businesses, current, bank draft, 

 

________________ banks provide a wide range of services to ______________ and 

__________________.  Banks pay ___________ interest on fixed accounts whilst ___________ 

interest on savings accounts.  In order to have a cheque book, one needs to open a 

____________ account.  Sellers can ask for a _______________________ so as to avoid 

_______________ of cheques.  It is very convenient to check bank account balances from home 

through ________________ banking.   

 

3. Suggest the most appropriate source of finance in the following business situations. (2 marks) 

a) A business needs to buy a new machinery. 

_________________________________________ 

b) A company does not have enough money to pay wages in May. 

_________________________________________ 

c) Nina is buying stock from a particular supplier and would like to pay at a later date. 

_________________________________________ 
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d) A public company aims to grow larger by opening a new branch which costs €1 million. 

_________________________________________ 

4. Businesses prepare accounts at the end of the financial year to find profits made.  What are the 

accountants who prepare final accounts known as? (1 mark) 

______________________________________________________________________________ 

5. Highlight two differences between a loan and an overdraft. (2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

6. Imagine you are considering opening a retail outlet as a sole trader.  Mention 3 ways by which 

you can finance your new business. (3 marks) 

______________________________________________________________________________ 

7. List 2 main differences between ordinary shares and preference shares. (2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

8. Shares and debentures are 2 sources of finance for private and public limited liability 

companies.  Mention 2 differences between shares and debentures. (2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

9. Explain the following: 4.5% bonds 2018. (1 mark) 

______________________________________________________________________________ 
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QUESTION 3 

This question is about business organisations. 

 

You have just finished school and decided to set up your own business organising entertainment 

during children birthday parties. 

 

1. In which sector of the economy will you be working? (1 mark) 

______________________________________________________________________________ 

2. By opening up the business, you are being an entrepreneur.  Explain the term entrepreneur. (1 

mark) 

______________________________________________________________________________

______________________________________________________________________________ 

3. You intend to start up as a sole trader.  What does that mean? (1 mark) 

______________________________________________________________________________ 

4. Partnerships find it easier than a sole trader to raise capital.  Name another 2 advantages a 

partnership type of business has over that of a sole trader.  (2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

5. Partnerships and sole traders have unlimited liability.  What does that mean? (1 mark) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
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6. Name 2 types of partners found in a partnership. (2 marks) 

______________________________________________________________________________

______________________________________________________________________________ 

7. What is the document drawn up before starting a partnership known as? (1 mark) 

______________________________________________________________________________ 

8. What information is normally included in this document?  (2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

9. Two friends, in partnership, have decided to form a private limited company as part of their 

expansion plan.  Give 2 reasons why these two friends chose to form a private limited 

company? (2 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

10. The private company continues to grow rapidly.  They are considering becoming a public limited 

company.  What are the 3 main differences between a private and a public limited liability 

company? (3 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
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11. Public companies issue shares for sale on the Malta Stock Exchange.  They have an AGM 

every year.  Explain the terms in bold. (3 marks) 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________       

12. What are PPPs? (1 mark) 

______________________________________________________________________________ 
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SECTION C: CHOOSE ONE OF THE FOLLOWING QUESTIONS IN THIS 

SECTION. 

 

QUESTIONS ARE TO BE ANSWERED ON FOOLSCAPS PROVIDED. 

 

(Each question carries a total of 20 marks) 
 

QUESTION 1 

 

Businesses have to satisfy consumers’ needs and wants … 

 

1. What is the difference between needs and wants?  Give an example of a need and that of a 

want. (2 marks) 

2. Who are the consumers? (1 mark) 

3. Name 4 resources needed by businesses. Give an example of each resource. (4 marks) 

4. One of the objectives of businesses is to satisfy consumers’ needs and wants.  List another 2 

objectives of a business. (2 marks) 

5. List and explain the different sectors of production of an economy.  Give one example of what 

can be produced by a firm in each sector.  (6 marks) 

6. Which is the most important sector of production in the Maltese economy? (1 mark) 

7. List 2 main differences between the private sector and the public sector of an economy. (4 

marks) 
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QUESTION 2 

 

Every business has its own particular organisational chart … 

 

1. What is an organisational chart? (1 mark) 

2. Complete the following organisational chart of a medium sized business. (3 marks) 

 

 

 

 

 

 

 

 

 

3. Choose any 2 basic business functions and write something about their role in the business. (4 

marks) 

4. Define chain of command and span of control. (4 marks) 

5. What is delayering? (1 mark) 

6. List 4 types of goods and 2 types of services. (3 marks) 

7. Why does every business have its own particular organisational chart? (2 marks) 

8. What is informal organisation and why is it important in any business organisation? (2 marks) 

 

     Board of Directors 

     Managing Director 

      


